
Patient Participation Meeting held at Wycliffe Surgery 
On 26th March 2014  

Attendance:  Dr Julia Beresford 
                                                          Kathy Perrett       50s 
                                                          Jean Penney-Cousins    80s 
                                                          Carole Bull      60s 
                                                          Michael Chilcott         70s 
 
 
                                   Apologies:    Richard Hilborne (Holidays)    60s 
                                                          Rebecca Blackler (No baby sitter)   
                                                          20s  and a young mum of 2 
                                                          Mr & Mrs Bull (Awaiting their mobility  
                                                                                    Car)    disabled 
 
 
The meeting started off with the reading of the last minutes.  All read 
and passed. 
 
The group decided to advertise for more patients to join the group.  
They wanted more disabled and thirty and forty year old representatives.  
ACTION  PM to advertise it once again on the newsletter and website. 
 
The group also wanted a June meeting so one was booked for June 18th 
before the main holidays. 
 
The group wanted larger print on the screen, so our clinical computer 
team are looking into it. 
 
The ping on the call in screen has been turned up for the hard of 
hearing. 
 
DNAs did go on the screen, the PM did find out the price of each missed 
10 minute appointment which costs the NHS £28.00.  The IT clerk will be 
putting the amount of missed calls and the total cost of each month on 
the screen April 2nd. 
 
The screens on online booking do not allow you to see what you have 
booked once it has been accepted so you cannot go back and check.  
The IT clerk is looking into this to see if can be done. 
 
7.00am start is now back on the website and newsletter. 
 
Conclusions to the PPG meetings for 2013/14.  It is a very good group 
who work hard to bring their own suggestions on how to make Wycliffe 
Surgery a better running surgery.  Many thanks from all the partners and 
staff.   
 



Next year’s 2014/15 proposals.  Mr Richard Hilborne would like to run 
the ‘Friends of the Surgery’ for equipment at the surgery.  Mr Hilborne  
and PPG will bring suggestions to the June meeting.    
 
Mr Chilcott has asked if we could do more for repeat prescriptions.  The 
PM will ask Medicine Optimising Team to help us to run this for one 
week with bill boards, leaflets and more information on our newsletter. 
 
 
 
 
 
 
Next meeting   June 18th 2014  


